Whiskers, Tails & Scales

Reptiles, Amphibians, Birds & Rodents

Care Information and Pre-Booking Checklist
Some pets require more specific routines, environments, or handling than others. We’re happy
to provide care for reptiles, amphibians, birds and rodents where clear, written care instructions

are supplied and followed. This ensures routines can be maintained consistently and safely,
helping to minimise stress and maintain familiarity for your pet.

Specialist care for these smaller pets is offered on the basis that all required information is
provided in advance and allows care to be carried out without deviation.

Care Requirements

To confirm care for reptiles, amphibians, rodents or birds, the following information must be
supplied before booking.

Feeding and Routine
Please provide clear, written details for:

e Feeding schedule and quantities
e Food preparation instructions, where relevant

e Supplements or additional feeding requirements
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Environment and Setup
Please include details of:

e Enclosure setup and access
e Temperature, lighting, and humidity requirements
e Location and settings of equipment

e Any cleaning or maintenance routines to be followed

Handling and Interaction
Please confirm one of the following:

e Handling is not required, or

e Clear and safe handling guidance is provided

Pets will only be handled where clear instructions are given.

Safety and Access
Please ensure:

e Enclosures are secure and safe to access
e Emergency contact details are provided

e Veterinary contact details are supplied
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Pre-Booking Checklist

Please confirm the following before booking care for reptiles, amphibians, birds or rodents:

e Written feeding and care instructions are complete and clear
e All environmental requirements are explained

e Routines can be followed consistently without changes

e Care can be carried out safely during scheduled visits

e Emergency and veterinary information has been provided

If any of the above information is missing or unclear, we
may not be able to confirm the booking.
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